Login form:

osoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

g=Back - = - &) | @search (EFavorites Ehveda (B | By S S

Address ttp: fflocalhosticrmz flogin. aspx

Welcome To BaseStar Central

BETA

G0 | Links

ogin

User Name:  [admin

Passward: [+

Helpful Hints

= Recommended screen resalution is 500 x 600 or higher.
= DO MOT wge your web broveser's BACK buttan,

. Ta prevent izsues wwith brovwser behavior, maximize your brovwser
wincdony nowee .

* To ensure confidentiality of your information, use the logout button
to exit evvorkplace®,

|

| BaseStar Central ______|

To access eWorkplace, use the PIN that you

set up through the automated phone system.
Ifyou have not set up a PIN,
Create Your PIN now.

PIM Security

Your PIM should be kept as confidential as
yaur bank ATM PIN. Change your PIN
periodically to keep it secure.

Password Help
| o

|@ Dang

[ [ | [BErocalintranst



Home Page:

rosoft Internet Explorer == x|
Edit  Wiew Favorites Tools Help ‘

Back ~ = - 7t | @ search  [Fovoritss  EMeda | By S H

Address [&] it fiocalhasticrm/celender aspxiid— = @oo |uns >

12
r — MyAccount| Logou
Y

LY SN N 3y
WORKSTAR ) FORMSTAR HRSTAR | &) REPORTS
o (&) Qresa | Q

elcome admin!

MARKETSTAR

4 o7 v g
@ roLisma RY (Q memsensTAR |’ esupronrsm;\' ) kNowLEDGESTAR

| Search Docstar

| Email | calendar | Task | Notes | Contacts

Shortcuts » Day-Wise Calendar JGPFEVIONS  December 24
| Sun [ Mon [ Tue [Wed [ 7
* schedule call
¥ calls Previous Day Tuesday, December 27, 2005 Next Day a 5 [ i
> 11 12 13 14
Schedule Meeting | . || i8 19 20 21
. : 8:00 AM 2L e il
Meetings |9 00 AM ||
' Today ) Task List
| IO:OOAM” Status Subject

| 11:00AM]|

|
|
|
|
" schedule call | 12:00AM|| |
[1:00 PM || |
|
|
|
|
|

 Schedule Meeting

Subject *

Start Date * (mmfddfw% |2:00 PM ||

12/27/2005 [3:00PM |
Start Time * (23:00)

port e _ (2300) [4:00PM ||
[5:00 PM |

[ennmna ll

,_ ,_ ,_ (B Local inkranet



Support Star Module:

View Ticket:

iew Ticket - Microsoft Internet Explorer == x|
E

Fi View Favorites Tools Help

Back ~ = - 7t | @ search  [Fovoritss  EMeda | By S H

Address [ 2] hitp: flocslhast ferma fviswticket asps = @oo |uns >

7
mr@% MvABcuunt|Lugu
%

=y

o 2 . N N AT 2 N S =5 =
(Qworksrar ) D) rormsTar @Hnsmn () REPORTS) @pousm YO MarkersTan Y (O LEIEESZLY () suprortsiar KNOWLEDGESTAR

b
Icome admin! | searcn

| Help Desk |

» HelpDesk

» View Ticket
» Customer Support View Ticket
» Professional login

» Access Helpdesk

Date of Submission: I:|

Ticket Number: I:|

First Name: I:l

Last Name L

Email Address I:| L
Phone Number I:|

Problem Category: lm

Ticket Status: I:l

Assigned Technician: I:|

Ticket Priority: lﬁ

File Name [ [ Browse... |

Problem Description:

¥ 5 . r

|@ ,_ ,_ ,_ gi“ Local intranet




Customer Support:

j ¥iew Post:

rosoft Internet Explorer == x|
Edit  Wiew Favorites Tools Help ‘

Back ~ = - 7t | @ search  [Fovoritss  EMeda | By S H

Address [ ] hitp flocalhasticrma /e stomersupport.aspx = @oo |uns >

E

12,
—e Mvnccuunt|Lugul
(%)

e

File:

Welcome admin!

| Help Desk |

» HelpDesk

F View Ticket
¥ Customer Support Please provide us with the det
» Professional login

» Access Helpdesk First Name: * l:l
Last Name: * l:l
E Mail Address: l:l
Phone Number : l:l

Please select the category your problem falls under |[software -I

Please describe the problem you are experiencing: *

POWERED BY P
BaseStar4»)

Copyright 2005 CapitaSoft, Inc. All Rights Reserved

| o

[ B Cocalintranet




Professional Login:

ernet Explorer

== x|
Favorites  Tools  Help ‘
Back ~ = - 7t | @ search  [Fovoritss  EMeda | By S H

Address I@ http: fflacalhostfcrm? professionallogin. aspx

= @oo |uns >
=
T P
r —e Mvnccuunt|Lugul
S
1%
dems i = = N Ko i i ~
(@worksar | () Formstar @HRSTA;\- @nsmm\ @pousmn\. ArkeTsTAR | (Jmemsersar [{YETELE KNOWLEDGESTAR

Welcome admin!

| searcn I

| Help Desk |

» HelpDesk

» View Ticket
¥ Customer Support

» Professional login
» Access Helpdesk

Information : This page is for authorized Help Desk Administrators only.

Users: Admin Pass: admin

User Name: [
password: [ ]

Enter Help Desk

POWERED BY p

BaseStar4?

Copyright 2005 CapitasSoft, Inc. All Rights Reserved

1] | Llﬂ
&

,_ ,_ ,_ gi“ Local intranet




Data Access:

18]

Back ~ = - 7t | @ search  [Fovoritss  EMeda | By S H
Address [ ] hitp flocalhastfermz st ascess. aspx = @oo |uns >
=

175
mr .s\:: Mvnccuunt|Lugu|

R N S
HRSTAR | REPORTS
& rrsar |

G “
O workstar () FormsTar

Welcome admin!

i o
@ rouLsia R

"\\./' . = T
MARKETSTAR | @MEMBERETAR ? SUPPORTSTAR upmowj,fpcfsmn

| searcn I

| Help Desk |

» HelpDesk

» View Ticket

¥ Customer Support El = 12 =
Rl rofossional lagin
B iie ey Jak 6262005 12:00:00 AM sudha_kar naidu Mew software
2 6262005 12:00:00 AM raj shekar Mew others
3 62642005 kiran kohal Closed software
4 6/29/2005 12:00:00 AM mike johnson New software
& 7/13/2005 12:00:00 AM ram govind MNew software Satisfy
7 771372005 12:00:00 AM sa sa software
9 7/13/2005 12:00:00 AM ad a software
10 71372005 12:00:00 AM C ) software
11  7f14f2005 12:00:00 AM ventakat esh software
12 8f1/2005 12:00:00 AM samplel sample open linux Satisfy
12

POWERED BY &
BaseStar<{

Copyright 2005 Capitasoft, Inc. All Rights Reserved

s

|
Done ,_ ,_ ,_ (B Local inkranet



View Details:

=& x|

Back ~ = - 7t | @ search  [Fovoritss  EMeda | By S H

Address [ 2] hitp flocalhastferma viswdstsis ssprcauserid—1 = @oo |uns >

=]
170
r ‘1\:‘: Mydccount|Logor

fo WDRKSTM—? @ FORMS‘."M; @ HRST);;\ -/@ REPOR;;

Welcome admin!

~

U ~, T
MARKETSTAR | @MEMBERSTAR T suPPoRTSTAR NOWLEDGESTAR
‘

| search I

e NE
@ porLstar

| Help Desk |

» HelpDesk

» View Ticket

» Customer Support 6/26/2005 5 6
Time & Date: 12:00:00 AM 2

» Professional login
» Access Helpdesk Problem submitted by: sudhakar naidu Staff Assigned to: admin
Contact's E-Mail Address: sudha@rediffmail.com
Phone No: 333333

The reported problem is categorized as: software

PrUhIEm: |my computer is not mmrkingasasasass il
DownLoad File:

Call Status: m
Problem Category: m
Staff member assigned to this problem: m
Help Desk Call Priority : Im

Please describe the actions that have been taken to resolve the problem:

a

s

|
Done ,_ ,_ ,_ (B Local inkranet



Access Helpdes

-2 x|
Back ~ = - 7t | @ search  [Fovoritss  EMeda | By S H
Adkdress [i€] http: localhostorm2 helpdeskbase.aspc =] @ [Lins >

Mvnccuunt|Lugul

~

i N7 NG ~ N
@POLLSTAR, MARKETSTAR @MEMBERSTAR ? SUPPORTSTAR KNOWLEDGESTAR

Welcome admin! | searcn I

| Help Desk |

» HelpDesk

P View Ticket

» Customer Support [Categor

» Professional login linux.

¥ Access Helpdesk how to install 7
others
can u provide me the latest version of os
software

my computer is not workinyasasasass
please help me
lease can u help me in buying lapto
dsdsd
sdsdd
sass
CHCXC —
COMpUterzxzxzx
what is vh.net
what is csharp?asdfas
what is property?sdgsdfosd
what is [t? what is it17

what is nronerty? M
| | 3

|@ ,_ ,_ ,_ gi“ Local intranet




Lockup ticket:

=& x|

Back ~ = - 7t | @ search  [Fovoritss  EMeda | By S H

Address I@ http: fflocalhost ferm? lookupticket, asp

= @oo |uns >

| Help Desk |

» HelpDesk

» View Ticket
» Customer Support
» Professional login

Yiew Ticket

» Access Helpdesk i Information For
Date of Submission: |8/1f2005 12:00:00 A
Ticket Number: 12
First Name:

Last Name:
Email Address:
Phone & ber: 233435

Problem Catagory: linux b
Ticket Status:
Assigned Technician: |- Select -
Ticket Priority: High

|

I

DownLoad File :

My Account|

how toinstall ?

Problem Description:

| o

Done

[ [BE Cocalintranet



Help Desk

j ¥iew Post:

rosoft Internet Explorer == x|
Edit  Wiew Favorites Tools Help

File:

Back ~ = - 7t | @ search  [Fovoritss  EMeda | By S H
Adkress [i] http: focalhost/erm2 helpdeskmainpage.asps =] @ [Lins >

B
Mr@ MyAccou

O WDRKsrm-z\‘ @ FORMSTA;Z 8 HRSTA;\ |/ @ REPOR;S\

Welcome admin!

o B v
MARKETSTA.;\r @MEMEERSTAR ?' SUPPORTSTAR

| searcn N

& N\
@ rorLsar

| Help Desk |

» HelpDesk

P View Ticket

¥ Customer Support Welcome to the HelpDesk Page
» Professional login

» Access Helpdesk Yiew Your Ticket

Access HelpDesk
Request Customer Support
Support Profressional Login

POWERED BY

Copyright 2005 Capitasoft, Inc. All Rights Reserved

| o

[ B Cocalintranet




